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Imagine being part of a social media-managed disaster. If it is a 

people begin early to warn each other via their social media 

media. The channel allows friends and family to ask after each 

It helps people directly alert each other of where is safe and not 

give order to what may otherwise seem like chaos. 

Emergency responders

These social media reports can save lives or reveal new strategic 
priorities, so long as someone at the command centre is paying 
attention by watching hashtags and looking for conversational 
hot spots. Even if the emergency management agency is too small 

managers by keeping a 24/7 eye on the social media activity that 

Social networking

companies can send in their assessors or paid remediators. While 

their roof? Who needs a place to stay and who can provide one?  

Building emergency volunteer networks 

media organisation in the aftermath of an emergency can be 
channeled more predictably and effectively by setting the stage for 
convergence in advance. 

SOCIAL NETWORKING IN A DISASTER
Social media channels are becoming an increasingly important means of 
communication in disaster situations and, as Suzanne Waldman explains, 
have the power to significantly enhance emergency response capabilities
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emergency

in the event of emergency, prepared with skills, information and 

this. A disaster hits a wide area of a city, and it’s going to be a few 

emergency response and recovery tasks to a few of its key members. 

All the while, as emergency management teams are being kept 

best strategic decisions. Where are the emergencies within the 

Societal resilience
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“Within hours of disaster hitting – so long as 
communication networks are in place – the 
unit has already contacted that social network’s 
key members through Facebook pages and 
other access points”

A SOCIALLY NETWORKED 
FRAMEWORK
Creating a networked framework for 
emergency volunteering can begin at a  
range of different levels: 
Regional emergency managers can start the 
process by holding a table-top workshop 
with major voluntary organisations and 
other stakeholders. This was done in Calgary 
in January 2016, under the guidance of the 
Government of Canada’s Defence Research and 
Development’s Centre for Security Science1 . 
At these workshops, organisations can begin 
to envision what elements of the emergency 
response or recovery process—or in emergency 
management jargon, what ‘capabilities’ – they 
might oversee in an emergency. 

Alternatively, emergency management 
organisations can put a call out on their 
websites for community groups of all sizes and 
kinds to provide information for a Community 
Capacity Survey, where they detail what types 
of assistance they could potentially offer their 
communities in an emergency, as the City of 
Toronto’s Office of Emergency Management 
Agency did2. Communities can also request 
a visit from emergency managers to discuss 
what their skills and assets are for emergency 
volunteering, and how they could begin to pull 
them together in a crisis.  

Even without top-down direction from the 
emergency management sector, voluntary 
organisations and community groups can go 
through a process of visualising what they 

could contribute to an emergency response 
or recovery process. To begin the networking 
process, these groups could consider how 
they would call out more voluntary and other 
resources from other, diverse organisations 
from across the community. 

management teams.  

Recovery ahead of schedule

emergency recovery. The combination of organised and social-

management approaches to tapping and connecting with the 

going forward.  
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