
 

Populations in non-democratic states will increasingly employ social media tools in pursuit 
of democratic agendas. However, these governments are and will continue to develop more 
nuanced, insidious and effective mechanisms for exploiting social media while maintaining 
already pervasive control over traditional media sources. For these reasons, this analysis 
recommends that the Intelligence Community increase its attention to developing tools to 
observe, measure and report on the complex and evolving use of social media both by 
citizens and governments in largely closed societies. [1]  
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The main challenge posed by content in social media sites is the fact that the distribution of 
quality has high variance: from very high-quality items to low-quality, sometimes abusive 
content. This makes the tasks of filtering and ranking in such systems more complex than in 
other domains. However, for information-retrieval tasks, social media systems present 
inherent advantages over traditional collections of documents: their rich structure offers 
more available data than in other domains. In addition to document content and link 
structure, social media exhibit a wide variety of user-to-document relation types, and user-
to-user interactions. 
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Be your own Sherlock Holmes”

(“For what is it used?”
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Social Unrest Strike
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Inflammatory content is shared via Social Media 

Inflammatory content and the amount of Social Media. 
Interactions (retweets etc.) are rapidly increasing 

Planning directions are shared via Social Media 

Social groups are created online to facilitate 
communication 

Encrypted communication means are used 

Steganography is being used to transfer messages 

(Preparations for) life casting are in place/being made. 

Calls for action are posted on Social Media 
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